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What is Livewell Southend?

This is Southend's health and wellbeing website. You can find lots of information and advice on how to stay well.
You can also find:

« Community Groups
+ Organisations

« Services that can give you the support you need Watch our

If you don't see your service on the website you can create an account and add your information. intro video

SEND Local Offer @ Adults © Children, Young People
& Families ©



e Rebrand of the former SHIP website to Livewell

What has Southend

been done e SEND local offer section coproduced and launched in
already?

Jan 2020

e \Wide-scale engagement with citizens, partners and
staffin Feb 2020 - started in April 2019

e Accessibility action plan to meet Accessibility
Guidelines

e Plan for second website refresh agreed by partners
and service users

e |nteractive asset map built using Smart Southend to
assist the Covid-19 community response




What can
we aChieve With e Empower people and enable them
Livewell Southend?

to look after their health

e A single resource tor information

and guidance on wellbeing In
Southend

e Celebrate the community

e Up to date directory of community
assets and statutory services




A brand the community can own
and people can trust
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What are

some of the
improvements
we have made?

Make the site more visually appealing and add

local photos

A welcome video and description

Add an availability fielc

SO services can share

whether they are full/s

paces/waiting list

Add the NHS widget to more pages

Add a description under each service that
comes up in the search results




How can
Livewell
Southend

help you and
your team?

Monthly data reports

Regular engagement with citizens, partners
and staff - SEND refresh every 3 months

Platform for your comms messages/resident
or staff stories/service information or
changes

Builld community resilience
o |nteractive asset map built using Smart

Southend
o Good Neighbours page



Interactive asset map - crisis response
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Monthly data report

e 15,000 visits in July

e Age

e Gender

e Daily Page Requests
e No. of Daily Sessions
* Top Locations

e Top 30 Searches

e Top 30 Searches with No Results



Top 30 Searches

poet 00000000000 | 28
M
hearing impairment | 18
gardening | 14
carlytaylor | 13
stopsmoking | 12
test 0000000000000 12
chakwel | 10
cleaningservice | 9
_-E-
schoolnurse | 8
resource allocationpanel | 8

Monthly
data report




Monthly
data report

Top 30 Searches -0 Hits
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sunshine baby bank

advocac

adult day centre learning disabili
together westcliff

saint cedds

fishing

coffee morning

health4life

stay and pla

meditation



Next steps

e | aunch campaign - how to live well

e Move past disseminating info via email chains
e Sync with public health and NHS campaign schedule
e Link with social prescribing referral tool led by SAVS
e Move across info from SBC site

e Build up news/blog section

e Engage with young people - create their section

e Digitally excluded - magazine?

e [ ocality development - enable residents eg. meeting venues




How can you help us?

oL @ 03

e Update your service e Talk about Livewell e | et us know any feedback
NDAgeSs Southend with your you have on the site via

e Ask services you team and with citizens livewell@southend.gov.uk
commission to update e Encourage e |Tyou have feedback or
thelr page organisations, peer ideas tor the development

e |nclude this support groups, of the site contact me
responsibility in your knitting clubs to
KPIs publicize their service

e Create aservice page if e Encourage residents

you don't have one to look on there if they
need anything



Do you want to stay
in the loop?

Email livewell@southend.gov.uk

to be added to our mailing list to receive our
monthly reports and updates on the website



Thank you for listening!

Visit: www.livewellsouthend.com
Contact: livewell@southend.gov.uk
with any feedback




